UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA PHU PHUONG Déc 1ap — Tu do — Hanh phiic
S6: 77/KH-UBND Phii Phwong, ngay 07 thang 6 nam 2024
KE HOACH

Thue hi¢n mé hinh “Gié 1am viéc thir 9” tai Bo phan Tiép nhén
va Tra két qua thi tuc hanh chinh va mé hinh “Tra ciru thi tuc hanh chinh
ma QR tai nha van héa cac thon” trén dia ban x4 Phi Phuong

Thuc hién Ké hoach s6 267/KH-UBND ngay 06/6/2024 ciia UBND huyén vé Ké
hoach thuc hién mé hinh “Gid 1am viéc thir 9” tai B6 phan Tiép nhan va Tra két qua thu
tuc hanh chinh va mo hinh “Tra ctru tha tuc hanh chinh ma QR tai nha van hoa cac thon”
trén dia ban huyén Ba Vi. UBND xa Phu Phuong xay dung Ké hoach trién khai thuc
hién, cu thé nhu sau:

I. MUC PiCH, YEU CAU, PHAM VI

1. Muc dich

- Nham ting cudng nhan thirc va nang cao trach nhiém cua can bd, cong chirc
trong viéc thuc hién cadc muc ti€u, nhiém vu cai CCHC nam 2024 va nhirng nam tiép
theo; nang cao chét luong phuc vu nguoi dan, td chirc ctia BO phan mot ctra cua xa lﬁy su
hai 10ng ctia t6 chirc, ca nhan 1a thudc do cht lugng va hidu qua phuc vu ciia doi ngil can
bo, cong chirc.

- Thyc hién mo6 hinh “Gié lam viéc thir 9” vao tht 5 hang tuan tai Bo phan Tiép
nhan va Tra két qua tha tuc hanh chinh nham muc dich tang thoi gian ho trg cac cong dan
chua c6 thoi gian dén thyc hién cac thu tyc trong gio hanh chinh, qua d6 tao khong khi
gan gili gita can bo, cong chirc va cong dan khi dén giao dich, gop phan nang cao mirc do
hai long cua to chirc, cong dan.

- Thyc hién mo hinh “Tra ctru thi tuc hanh chinh ma QR tai nha van hoa cac
thon” nham muc dich tao diéu kién thuan loi, hudng dan cong dan thuc hién cac thu tuc
hanh chinh ngay tai dia phuong noi sinh hoat cong dong 1a nha vian hoa cac thén, nguoi
dan co thé thuc hién ngay cac TTHC trén dién thoai thong minh va may tinh ma khong
phai dén B6 phan Mot cira cac cap, qua d6 nang cao ty 18 ho so dugc giai quyét ding va
trudc hen.

- Thuc hién viéc hudng dan hd tro to chic, cong dan ndp hd so truc tuyén ngoai
gid hanh chinh dé tir 46 nang cao chat lugng, hiéu qua cua viéc cung Gmg dich vu cong
mot phan, toan trinh. Tao dong luc khuyén khich to chirc, cong dan thudng xuyén sir
dung dich vy cong tryc tuyén trong ndp hd so va nhan két qua giai quyét TTHC khi c6
nhu cau thue hién cac TTHC, qua do tiét kiém thoi gian, giam chi phi trong thuc hién cac
TTHC.

2. Yéu ciu

- Giai quyét TTHC kip thoi, nhanh chéng, thuan tién, dang phap luat, cong bﬁng,
binh dang, khach quan, céng khai, minh bach va c6 su phdi hop chit ché giira cac co
quan c6 thAm quyén.
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- Viéc thuc hién mé hinh “Gié 1am viée thir 9” vao thir 5 hang tudn dugc thuc
hién theo nhu cau cua té chirc, cong dan va dam bao theo quy dinh, trir trudng hop mot sb
TTHC déac thu theo quy dinh phap luat. Trong Gid lam viéc tinh nguyén thtr 9, nguoi dan
van dugc phuc vu nhu trong gio hanh chinh ma khong phai phat sinh thém bat ctr chi phi
nao.

- Thyc hién mo6 hinh “Tra ctru thi tuc hanh chinh ma QR tai nha van hoéa cac
thén” can tich hop ma hoa thém hudng din thao tac thuc hién vao timg ma QR, nhét 13
v6i TTHC c6 nhiéu thanh phan ho so dé nguoi dan thyc hién cac TTHC dé dang, thuan
tién hon.

- Chu d6ng b tri cong chirc da nang lyc, trinh d6, pham chat dam bao dap ung
yéu cau phuc vu nguoi dn, to chirc trong qua trinh tiép nhan va giai quyét TTHC tai Bo
phan tiép nhan va tra két qua (BO phan mat cira) cua xa.

3. Pham vi, thoi gian thuc hién

- MO0 hinh “Gi¢ 1am viéc thir 9” ap dung tai Bo phan mot cira cia UBND xa vao
cac ngay thir nim hang tudn; M6 hinh “Tra ctru thi tuc hanh chinh ma QR tai nha
van hoéa cac thon” ap dung tai nha van hoa cac thon co6 wifi.

- Thoi gian bat dau thuc hién tir ngay 20/6/2024.
I1. NOI DUNG THUC HIEN

1. Thue hién mé hinh “Gio lam viéc thir 9” vao thi 5 hang tuan

M6 hinh “Gié 1am viéc thir 9” 13 Bo phan mot ctra vao ngay thir 5 hang tuan s&
tang thoi gian 1am viéc thém 1 tiéng dong ho (ngoai gid hanh chinh) dé phuc vu nguoi
dan c6 nhu cau giai quyét cac TTHC ma khong c6 thoi gian dén B phan Mot cira trong
gi0 hanh chinh. M6 hinh nay dugc thuc hién tai B phan mét cira cia UBND x& (M6 hinh
ap dung chung cho cac TTHC c6 phét sinh ho so).

2. Thuc hién m6 hinh “Tra ciru thi tuc hanh chinh ma QR tai nha vin héa
ciac thon”

- M0 hinh “Tra ctru thi tuc hanh chinh ma QR tai nha vin hoéa cac thon” la
khi cong dan c6 nhu cau thyc hién cac thi tuc hanh chinh, DVC truc tuyén bang cac thiét
bj thong minh nhu dién thoai, mdy tinh... ma khong can dén Bo phan Mot cira cac cip,
cong dan dén nha van héa thén c6 mang wifi tai dia phuong dé tra ctru va thue hién céac
TTHC bang ma QR dan sin tai nha vin héa thon.

- Cac thu tuc hanh chinh ap dung thyc hi¢n tai m6 hinh “Tra ciru thu tuc hanh
chinh mi QR tai nha vin héa cac thén” c6 thé didu chinh, thay doi (bang vin ban)
theo tinh hinh thuc té.

1. KINHPHI

Kinh phi thyc hién tir ngudén ngan sach nha nude theo phan cap va ngudn xa hoi
hoa.

IV. TO CHUC THUC HIEN

1. B0 phan mgt cira xa

- Ap dung, trién khai thuc hién ké hoach dam bao hiéu qua, thiét thuc; tong hop
va danh gia tinh hi¢u qua ctia cac mo hinh bao cdo lanh dao UBND x4 theo quy dinh.
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- Tham muu van ban thong bao rong rai va niém yet cong khai tai bo phan ti€p
nhén va tra két qua giai quyet TTHC theo co ché mdt ctra, mot cira 1ién thong cia xa deé to
chtrc, cong dan biét va thuc hi¢n khi ¢é nhu cau.

- B tri lanh dao UBND x4, thanh vién bd phan moét cira va cong chirc Van
phong — Thong ké (truc dong dau) gio lam viéc thir 9 dam bao hiéu qua.

- Giao cong chirc Vin phong thong ké thuc hién viéc chdm cong chi tra kinh phi
lam thém gio trong td chure thuc hién nhiém vu ké hoach theo quy dinh.

2. Cong chire Tai chinh - Ké hoach

- Tham muu UBND x4 bd tri kinh phi thuc hién ké hoach nay theo quy dinh,
16ng ghép trong qua trinh x4y dung dy toan kinh phi CCHC hing nim cta don vi.

- Lap du tru kinh phi va thue hién cong tac thanh quyét toan kinh phi theo quy
dinh.

3. To6 chuyén doi so6 cong dong, Pai truyén thanh xa

Tang cuong cong tac phd bién, tuyén truyén cong tic CCHC gin voi mé hinh
“Gio 1am viée thir 9” vao thtr 5 hang tuan va “Tra ctru thii tuc hanh chinh ma QR tai
nha vin héa cic thon” dé nguoi dan, td chirc ndm bat, thyuc hién.

Trén day la Ké hoach thuc hién md hinh “Gid 1am viéc thir 9” va “Tra ciru tha
tuc hanh chinh ma QR tai nha van héa cac thon” trén dia ban huyén Ba Vi. pé nghi
céc don vi trién khai thue hién nghiém tuac, dﬁy du c6 chat luong, hiéu qua toan b cac noi
dung cua Ké hoach nay./. 3

Noi nhan:

- TT Pang ty - HDND x3;

- Chu tich, cac PCT UBND x3;

- B6 phan mét ctra;

- Cong TT dién tir xa; Zalo OA X3;
- Luu: VP.

Nguyén Viin Chi
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